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' Additional interview

¥ Graneheim & Lundman
" Trustworthiness

" Credibility

® Confirmability

" Dependability

¥ Transferability

* Guba & Lincoln


https://irje.tums.ac.ir/article-1-6997-fa.html

[ Downloaded from irjetums.ac.ir on 2023-09-19 ]

197/&54&!%&{;}&;)@.3)) Dl Cdl;- Sleds LthaK.ilijjs‘jAMriA Mu-‘f: a.,\MSJ:.@,wJ JAU&‘)C‘}A

el ly Cwas GFausedl o 5l S

Iy TV W W‘“‘ﬁ Lﬁ‘ﬁ !‘n)L.\J o‘)o.ib 5)’5).9 ‘nLu ..\ala lnb? O W
Gl b afe oS o |y oMU (pl g oS S ol >
Panl el bl Wb e Sees Saesl e ciedls
(55¢)

el Hle 9y50 (pl o Cwas Baumsasl)l 5l S
ulf..\....sw‘).n OMLQ)IA‘AJAD‘]A)JQ&)JQ‘BQ)AM
(26‘5) "QL:.Q.;).“

Slovs glgil 3 ‘sblfi poe— o

5 @B pae pgas o g0l SLKE aslas >y
bl Sy Jawgs saidll )l Sleas

aasdle Hlebl Cwas Bans el o pae 5l (S

K u;u_b’ > ﬁ)u @uol ol 615 Cod ol 23 e

)L.S.: e ..." (11‘5) ?o)b S99 )5‘).0 UJ‘ B 4\.5..\:4 o”L:;‘..o
az slp ol pigdoni (e 5 i 505 40 g el o)lgd
2 She ol g3 Mol @ aazle 500 4wl Sleas
o2 (6,500 Slas (5asS 5 il lpy las (6w
(24) "

sepas Sl gz Fg

sl Cwas GBauscdl o pae sl golass

Solow 057 S anzlpe Sl STe @ igioed e
5 S daxle aastie Sy 4 b sl a5 sl sol>
S wizr b S(4lp) Madl o s 4 pl cedle S ygo oyl
pyooly den pl s g3l Az a0 e yle Jel o
U Opeladesls el g e wisiee (85 S e
AL 4 axiiys WS e Jsy 057 wosas STy - (B1p)
Osds> S anzlie Slie b 4 g WS 05l oo Al
(33p) "yl o9 et Bless g o ygbpl

FOks 09z Sl § OKee g WS (o0 SulSE () paatie
(14p) " ¢ Jae 285 Lo aly jiy (L5 o

el Hle 9y50 (pl o Cwas oS el o 5l S

Sy50 33 pdage 6,I0)b slacudlie 6l slo)l dse
k> 45 wolsoe Gledss «syl0)l (lies S Bye g 4
(5p) "3gs w9
4l Sless ~g

asby plo esas cul jo Cwas Bas sl o )l =

Jro ool o & 55 e plos (285 5 patalls (e
Cptu s o5 @ st Ced Sl 5 (e peedS 9 D il
o 3 Cen (S )l55 s (45 o puy 5l o STy 50" (9p)
Oygods |y aadl e g dwjde 4 olgses a5 plaSs a6l
(11p) " awe ploxil 1,

Cwus HEwdodl,l 0,95 -0

i 5t Sl e b cwas Eaesadl)l )55
5 She 4 byl e pac b asxle lyp oldl Ll o
Bl (6 e Codh pule Dl glaolSL

il ol Cwas BFauscedl s uS.'

05 lid g patalls e el g (b ey L3,
g )lid ddoes fiwp 355 ploo (g )l @Wswﬁ
a5 e o ly 5 e JoSe p 5 S0 S )
(8p) "pys5 |y o JoSo (sy5k

Folagy Gloas él ;o &ilge
Sl e 5 Sl Jalse ondplxnil adlas s
s s goyas Slye mry «Dleas elgl I alSlexss
Sl 4 e asxle 4 Cos oS anxl o By (Sl
Cndy pimns 50 0dBCd SloGAl o)led g L)l
SgreS o5 ko LIl il ol 4 Sty
ozl STpe )o Cwnd Bamsaill 0,55 5 5 (Sl 595
5 She 3l silagy leas cidlye o cad olulls ailse
(BUss2) 092 s e cedls gl Sloss (slaololy

3510 o528 5 (s39Lunn ol ~ i
55 5o oloml Jlialys pdye iy wddpll loaslas b
o9 Jag e Jolug sgee yae 53


https://irje.tums.ac.ir/article-1-6997-fa.html

[ Downloaded from irjetums.ac.ir on 2023-09-19 ]

aasdly lo Cwas GBaassdsl )l 5l S
5 e S ) Gy Cod Comer e 3 Lo
S b b oale 4 (B poye &5 anl Cues &5 Sl
25 s 1 1, 0T 45 as M Lo 4y oS e S
SRl etk (58 plcad (glaSes 3550 50 g bl 5 S
Cod S e Bl o 1) Cleas 4 (gol Bl lgicds Lo w0
Ol Lo a4y a5 oo glyojl (g03) 8 Sloslgls STL 5 (rieme
A7) S o iz s 4 e | Lol 45 e
axlpe poye L2 &5 08 (680 peigied DByl (B (2> Lo
5 ol ol o Loyl 5 45 oled oyled (g3 (S g

-(15;5) Magered 65 lp 2, 00

bl sl 4 (2855wl Cumdgm)

el ly Cwas GFanscdl o pae 5l (S

4055 9>ty )0 wigh el 5 je 4 By plo Cusge (e
oz Sel Jy oS 2l 1 68V b B sl
slooyglice (g o el has 5 s S0 0 olaasly
.(37‘5) M e 405 0,90,0 o0l

il ol Cwas BFaus sl s e

51ty Jilog 3550 5l 5 00,5 anzlpe axds Wiz (e 1
S (DB o g ged Lo S Loy (Js plsS )00k
bolid g SS9 i 6 pSiem ol Cad (gl0)L s 5o
O aly wld (g el 610,k wad M Wbl (e )l o>
5 ple 4 asl conn Jb bldjl s slagils 51 s
(28p) oS s )05 51 655ty by g2

Solow LSl 1 wi-

a3 gasads 5 GIS Baistaslas I (S
acsly clilagy sedigy jo (5 ke <ol

el ly Cwas GFasedl o 5l S

oS o dazlpe olyy ity S ety 4 ol e
o Olgy ohe 4 48l g adie Cuf leodigy ) ezdes (o7
TS S o2 odign )0 9 (g et Sl Bl 45 g
(69¢)

310 50 (Sl (G95 SgaeS— 5
rlls ol Cwas plFans el o 5l S

sl olo Cwas HlEacesddll )l -

solitul  elaixl el wloas 5l a5 poye 5l L5 "
PO o smso ML{LA ‘SCLQ.._‘>| U"'AL ;lj.n o o..\.wdjb‘ Sleos
4038 ool Sl el sl (Lol 810 5o Wb 2w sS oo
Wals 1) s o (eloizl (el Bl 51 45 555050 Jg o
ly poye 05l ddoe el (Dl iz 5 e bl GG,
oS SlS Bkl ogd S il ST 4 4l
Py eSS T b 0N il (95 e Cansg
O Gy CerS A5 oS e 28l ) Sleas Ll
Sl Sl po a5 Slass 4 Mol paye o0 plsde S oboe,
(55p0) "y o slecie! adioe

Sl (o w0

el ly Cwas GBascdl o pae 5l (S

4S50 4K Aited b prao aib o8 3510 015y o Lo
She )5 celo ;o nl pilai 4 955 00 ple Lo adee &3y
(58p) Maty jp Ll a b oy Sl
el ly Cwas GBauscdl ol s S

S @ & sy osl plee Sl e @ By oo
oo (oS 3 055 od Sugh JB 5] (oS Ll 97 iy oo
odegl Jol (oS 4z o polae ity plonl (51 @ e SlgSe
(60p) " 3T (S 4z 5

310 @ plise aral pods Comd GRS 4z o sB s 3-—

o)y paye 3l sloae Buus (agh opl mls Lelely
Oley yo haid a5 09 ol 5l (Sl (Sdlage 310 @ plate anxl e
wxlye ()15 Serme )5 wile ala)lS plxl b (s ler 3529
S o0 My )98 (Bl ST o

LA ol ek B ALS il 0 pie 3l golows

o S e bl gl IS By (e
ool S35 52 (Sl 55 e pl ple S (g3l Az 400
S o Sl Sy e L (T50) M oS o axzl o el 5L oS
GRS e a8 09 S e el seme B ol o hatd
(61p) " oS axxlyo plgsu a5 ol el (6,5 5950

W" - )O c..\JZ:C@.’S' ‘Slb‘:’é.u G)Lm:) 9 wa)a.‘—_s


https://irje.tums.ac.ir/article-1-6997-fa.html

[ Downloaded from irjetums.ac.ir on 2023-09-19 ]

199/&5@&»&{;}\,&;]@,&)) Dl CAL}- Sleds LthaK.i\ijjs‘jAMriA W‘f a.,\MSJ:.@,.J J.A‘j&jc‘y

Cwus HEwdodl,l 0,95 0 -0

oB sl s, 5l edsgiaslas 5l >0 colo; 5929 L
A0gs o2l)b Jiw yy 9595 0 3l 5 (solaw Lol con>

el ly Cwas GFauscdl o pae 5l (S

5 oo UBly Jamyy )b, pag odagl 50 4 o5 LS, L
il Gl i 5 olb a8 LS L plas bsl 5,8 el b
bly 2,5 collg; e sk Es50 Gl 5 0055 0 Shasots>
(820) ™S opts JB Lans WL 1>

el ple egas pl je cwas HBamsal ) I S

Goi> 4 Sl 50,8 S auly oo sl Sl Sol L aKe
(Ol pliml geage Wl a5 jebosl & muyls (plemgen

O5e0 spmpiso Olgy 9 w3 ojslie glp CBg 8 e
ol slojs, haitd g ol jo el 55 (g, 9 dsS id Jotee
ST pigdead (it 1o plo oo s, s g G S 50 )0
(9p) " 5l3E 35 50 o 1, ot al Lz 00 (g 05l 95

aS obodigy obj e 3l 5 Cwns Baumsdsl)l 51 S0
50, Sl sl anals [l b a5 e

el le Cwas GBaassasl)l 5l S

G Jwp )l A ,e a5 laenig, olus Lily L
sl G5y Job po Lol Gl g sl 0b 0SS (o
S Sz 0atiS dnxpa b odlyl Wb a5 bl Ll 5 e
ldly L oS 0,00 (395 L28 S5 iz 51 plae il 9,0 Ls
(20) et caisSanzlpo wle o2 53z Coleiy

OB pialan ld Comar Sl pas =1 o led J g

(lere Sl pil) (G (uSlno o
odigian>bas 09,5
O oo O oo

39171 o

(9135) - 14 - Codd Easasasl

3107 34100 28 4 tnsd Eans dl PYRTE

(7142) (516) T O ey
43162 (14/37) 41/64 (18/32) 18 14 s EaS il pae e

Dlo S o 53 (5 el el ot Lol 5 55150 41 (64t sl ansrl o oS g Jol g = 2 05led J gt

adgl (ogrio slaus aby; @)
O3S pgpmlinaSly ploxil @
Slojss glacelye plnil @ OB 995 (5)9 78 Sloss 1
OB8sS Losax o ol sl SIS [
&10,5b olyge slacdl e ® . .
Ql)dLn S92 Slens 2

Gk Olhgd 50 oyglie 5 o3 sl bisel 4l °®

Oy &gty JaSe 8L 50 ®

Ol wleas 3

ilisen i b conlite OS], slaccdle @

OB auSanxl e Y5 a4y ol Fuly U

OB el 5 45 5

slile closs ) @ Cans

db;ﬁjaéﬁu%@\zbeé&a@%}ﬁ\f@é*ﬁé&ﬂﬁ\}suu.-\f:d\f-3 e)w J}u\?

Ayl (sogieo slaus

aib G,

JBgJe hlagoss @
ulMLm ‘_gl].: Lp}Aa} ‘;‘JA B dJ.;ol) S99

Sl Sasd g (o Jolge 1

w3 iy el pogs allae @ ,

5 b3 anle) ol slaog 5 sl B wlons @il pgas )5 oliil jous @



https://irje.tums.ac.ir/article-1-6997-fa.html

[ Downloaded from irjetums.ac.ir on 2023-09-19 ]

adgl (o5kdo slaus ainb 5 5 @,
(B8
P Sl s 4 (patie Sip wanxl. @
ool OS85 ) ey @
Sl ST 53 el Ob wiile (Sloud plonil ez 4z C3b o ® . .

o5 Mo Caniy o & pogas So s arzlye @ e e ’
Py digpn C8L 0 Jodo 4y pogat (A Dleds CudS o S B @
oo Gisu o Sleas CuanS 4 e slazel pace [

S )5 celu b poye ) 5C0s pog lojen @ ,
oy (gt 4

SPIG plas S92 poe 5| (AU e @

Slom loj 5o Laié STo y dazlye pgp0 @

Cond ulf..»..fwl)a olf..\.'{o

5
S jorme B85 Sgz b Slhe wy axzlpe 09,0 @ e @ plite anzlpe o
Bl g zlaosl e y>loe O S S 1o 0503 e . i
J 9 T )>Le» SLadp) ;ﬁuwéu‘“r’ ‘_ngo.éJSa)Lwi.gLszw)ol
<l o sl ol (6 Ky poe Azl ) g e 5o oLl Glo e ojleds oS b L 6
s PCIUIRIIRRNV. W
Y 5 Bl clanss, il 4o lle>el Lol 4 jusly pae @
&Y 9 ST B, SELESLL S N TP oyl 4 sRely sy
Sl 60k 5 6K by HraliE Las,s 6lp Cwss GBamsdl) cilbee @ 5‘1 ‘ 7
. Sl
9k Ops o 3,8l plas
Yoy Gite d dxxlie gl logas oSl 5l oy @
Ol oo 4 dxzipe Slp hoga> Sorr . .
Slewr sladl 3l s 8

oigpn o o> e il ws @

CEgpled & jgon By, 5 4385 Oljslie s9zg pas @

STy 50 Sl 95 39208 9

Ceods oxadll o gl boaig ol e [

OB S anxl e b oy o ol BB jams [

Cwds HBawodil )| 0,65 10

Sleas df:‘)l 5o ‘5915 o oS o

Gy ool S 5 s cnl 5l omally cols, @l
aS 550k oles slecadlye (10) og LailSasS ol e
el 5l (S el ez g ol B o)l el
O3 o pol Grag 58 45 (11) 00,5 o Cgmme Sloss
Glocudle 4 o> axgi (olygs (nl Coenl 4 azgi L o)L
slecddl e 4 ol b5 solocwal aizils 0,90 ol jo 095
UGl a5 il ggo90 cpl sasmolis wilgs s (g o,L olje0
b ool 0213 0L slails (sl 3SThe )0 cenlin Lt
OB axlpe Yo 51 (S 5 Ol 5 55 S asdllas (155
ol e 3550 50 cmlie (olage DUl 3529 S cnl &
(12) 55
5,655 5 Ol Sleas &l szl glroaisS Jugud )|
(edlw pllas Glaal 4y Slows g Sleas BauSal)l G
8 sliwly ) @lge dbml by cSloy olg RlB) prkis
Cowl Codl plls slaai o oy Ay 5 poje o

@5..4‘ ‘5...»‘..\.@4 ;lj.n o o..\.w‘nlau‘ dxlas Ao U”‘ B (13)

o
O], Sleas ol ole (5055 (65,8 Sloas anlllas oyl 4o

sl arls gleca cloas Basodl) o 0,950 4
glgl 5l plloansdy (Susd 5 Bl Jelse 5 axzly
Bas (Gloj (ours (oo9a> Sl w2y Sl
5 bwyol Sl a4 plite aaxlpe & Cond BaSanal s
G (@555l Cundy i ) oS lapili ojled
Sl $9y 950a5 g)lony GLadl 5l o ilage slajls
Olaedy  cwas Bamodl)]l bl 0655 9 ST
Gt oM ol g ST 4y axzlin pac slo pmsli
Jolse Cr e oIk lhole 5 (B35S (5900 Sless

OBosS 9 plsle Slasel> s 50 S Glo SThe 4 axzlpe
St 5 glasdlla (9) Wsd so gmme olus sloos S 552


https://irje.tums.ac.ir/article-1-6997-fa.html

[ Downloaded from irjetums.ac.ir on 2023-09-19 ]

Zollﬁswb&iduﬁﬁjb Dl Cdl;- Sleds LthaK.ilijjs‘jAMriA Mu-‘f: a.,\MSJ:.@,wJ JAU&‘)C‘}A

a9 ol CekeSh Sleas @l 4y e gl (dlag
50 odleas (YYVF) 098 oo Sloas opl 5l poye oolitul pac
39> axxlye pae Jo GBS e85 5l (gl pol> ragh
azlyo oloj o (hane Grizmen g STpe Codled cslial oo
Ol 5 (s yo 4 Selxil Cldllas gl b as wis)S (5,158
5 asds olllas mls 4 4> L (Yorg) o)l EIPEINS
A (27) sl Sleas 5l o yieS solitwl Logas
S cebe oy plajen wlgies Ol RYs 5 (S o0
i wsl ol Jilis o5 cele b il ST
Aidged o)Ll g0 ol @ dsllas pl jo 1 Baigdaslas
S Wl il ST )5 cele po ss Galple
oaiall)l Sleas 5l po e yiion eolaiwl cya solpiiny slaol,
sk
Chled o )lod syzg allas ol slacysgame 5 S
L bls,l 6,8, 50 e oboul a0 5 e o ol
ojled S (rizen W3S ood anzlie SThe 4 a5 g (o0l 8
Sl gl glacl poled lp gl Canp e oo
Slse Fr 03 = g lebs eolgls glacl plo L) bLs)
@rogS 4 owytwd OISl aslllae (pl o oge Syl
A o alele 3 a5 GLST L pleiianils alex
OB Sgbalas jl (Fp 4 (o yis pae (LB 3525 widy:
S (ga A5 gy dagmme Cllage aboz il ek sleoje plu o
ple yo Cwas Baieadl | b aslas 4 axg b Codgase oyl
ol dame Cutlagy (il 059> egas )3 Slead slag S

&b

S 5 4=
(ool silage leas &l slapls aSGT 4 axg L
@ &8> ln 4z LS g semme poye b CedSL s
1) sloplls s e s e s ity
DS Gl o 1y eddle 5l g b Wb 58 Sleas
BT s clog ST yo sasdllyl Sleas 5l eolaiul
Jelos j..al.a Cot o Sleas > 392y egas (o o8l il
ol 55 S The cnl 5o Jelt Jow g (LBl pias b L o
s e 555 b 5 Jely cal gpema 5,5 i o b oS
O] g 5 Sl Jlasl uizman 5 Giudey Cod drel>
gz Srpyabp bog el 680 el g Slas
L il g o3l (aisel (sly (SUSL (05l 8

ol e ol by ali o sl e Yo 51 (SO aS sl lis 58
s oamasylis a5 (14) og Yo 21 51 1S sl 515
4 pope dxxlie Cua oaddll) Glaas fog K, S SG
i ool o,0d 5o oS halllae o el il STy
L sl SThe LS 053 3t solo adllae iiles
;‘fo e o..\.wdjb‘ Slovs aQ Lbu] L:l—)—)-ﬁh-‘o el ‘) ulf..\....sw‘).n
(15) sges B s sl

Las 5l oliebl pae 5 sadasl)l Gleas I BT pue
3 (s i ol s ohles el Sl
Sleas 5l BT pae 0g SThe 4zl alse o iete
Cowl 0als adlllas o SO g 4 s gl yalS (o Slilage
51 eolaial ol el Wilg o ansl> (55LuolST (V£NY)
ol g (18) 0gi adgl ciilage slacadl e Sloas cus b
Sleas o)ys i Sl bl il Gl oS
@LA-AAJ] 9 u.u)‘..Lo o u,a)}o] S U&M RS- N) ‘DL?u‘ o..\..i}djb‘
SoySe 50 il pgas ol yo o8l T ol 6l S5e
3 oleebl pas rizes 5 LA 5 S s 4 SIS o
5l poye soliiul sae LYo 5l (SO oyl Sledbl aile e Lo
-09 381y 4y e @lge 5l jgmill (1355 5 abyel) 2525 aile
oo 4 sllag ST (Soop a5 Cal ools lis swled
ol adgl silagy Sleas 5l oslaiul [0 sege LEE CigSw
g S92 pae b odstie bl oliwg, Gble ,o (Y+YY)
pas Y 5l (S 1y (pliwy, Bble )3 segee JHg e
5 Sexd bl ass (6) oges 53 Sl 4 poje axxlie
6|f |) @m ‘@Lo)o 9 6@5.4;& Ja..."bo )o WLHOL: LS)LQ.LQ
FSleo st g (g5lu gt 4 azgi Ll 00,5 ol lassdls
S 9 S sleasgae b Gl Gloyom sl
(22) 5,5 sl olacedle coodlw 4ty 0

axxlyo ogar Sl a Sleas i o (6l ol Sl (5l
Solem Yo Sl oo (coga S1he 4 axzlye Jlo nis S oo
omb CoaS 9 (B s vy pas alexjl il ails
pas BYs 3l (S woleas ogr SBL L s STe jo Sleas
poe s b ()5S s o (il ST 4 asxl e
sboddln cooal pgax o Sl LS B8 S


https://irje.tums.ac.ir/article-1-6997-fa.html

[ Downloaded from irjetums.ac.ir on 2023-09-19 ]

9 LS...»‘..\.QJ Sloas 9 éw).) ’agl.c olKisls G..w‘d.ﬁ; wsLuo
Gz ol 0 QAT IS 0 pelad (izen 5 plo)S (Sloje

ailed Glo a8 4 S

References

1

2.

10.

11.

12.

13.

14.

15.

Ebadifard Azar F, Rezapour A. Health care economics.
Tehran: Ebadifar. 2010.

Network Management Center. Executive guideline of the
program for providing and promoting primary health care in
urban and suburban areas - version 3. 2015.

Peters DH, Garg A, Bloom G, Walker DG, Brieger WR,
Hafizur Rahman M. Poverty and access to health care in
developing countries. Annals of the New York Academy of
Sciences. 2008; 1136: 161-71.

Sadeghi Poor Roodsari HR, Heidari AB, Ghazy Sherbaf P.
Study of the rate and causes of Islamshahr urban residents’
voiding to refer to the health centers for receiving health
services (2003). Tehran University Medical Journal TUMS
Publications. 2005; 63: 141-50.

Mehrara M, Fazaeli A. Health finance equity in Iran: an
analysis of household survey data (1382-1386). Journal of
health administration. 2010; 13: 51-62.

Douthit N, Kiv S, Dwolatzky T, Biswas S. Exposing some
important barriers to health care access in the rural USA.
Public health. 2015; 129: 611-20.

Graneheim UH, Lundman B. Qualitative content analysis in
nursing research: concepts, procedures and measures to
achieve trustworthiness. Nurse education today. 2004; 24:
105-12.

Strubert Speziale H, Alen J, Carpenter D. Qualitative
research in nursing. Third Editionth edition Philadelphia:
Williams & Wilkings Co. 2003.

Lara MA, Le HN, Letechipia G, Hochhausen L. Prenatal
depression in Latinas in the U.S. and Mexico. Maternal and
Child Health Journal. 2009; 13: 567-76.

Pakgohar M, Jamshidi EF, Mehran A, Akbaritorkestani N.
Parent’s satisfaction of infant health care Journal of HAYAT.
2004; 10: 23-9.

Ajaegbu OO. Access and Utilization of Prenatal Health Care
Services in Rural Communities: A Study of Isiekenesi in Imo
State. International Journal of Health Services. 2017; 47:
795-806.

Nikpour S, Yosefi R, Javadi F, Hosseini F. REASONS OF
referring and not referring of satisfied and unsatisfied
women from health services, to outpatients department
(OPD). Iran Journal of Nursing. 2002; 15: 37-43.

Orem JN, Zikusooka CM. Health financing reform in Uganda:
How equitable is the proposed National Health Insurance
scheme? International journal for equity in health. 2010; 9:
23.

Weldemariam S, Damte A, Endris K, Palcon MC, Tesfay K,
Berhe A, et al. Late antenatal care initiation: the case of
public health centers in Ethiopia. BMC research notes. 2018;
11:562.

Khayatan M, Nasiri Pour A, Amini M, Mohamad Nejad S. The
Effective factors on recievers' access to health care services
in urban health care centers. Journal of Payavard Salamat.
2011; 4: 18-27.

5 5o oolatwl g amals Cudle mhans Sgupn el lg5 0 S

20,5 okl Sleas 5l ol 4l

S80S 9 i3

16.

17.

18.

19.

20.

21.

22.

23.

24,

25,

26.

27.

Ndikom CM, Ofi BA. Awareness, perception and factors
affecting utilization of cervical cancer screening services
among women in Ibadan, Nigeria: a qualitative study.
Reproductive health. 2012; 9: 11.

Yaya S, Bishwaijit G, Ekholuenetale M, Shah V. Awareness
and utilization of community clinic services among women in
rural areas in Bangladesh: A cross-sectional study. PloS one.
2017; 12: e0187303.

Abdulraheem bl, Olapipo A, Amodu M. Primary health care
services in Nigeria: Critical issues and strategies for
enhancing the use by the rural communities. Journal of public
health and epidemiology. 2012; 4: 5-13.

Willging CE, Salvador M, Kano M. Pragmatic help seeking:
How sexual and gender minority groups access mental health
care in a rural state. Psychiatric Services. 2006; 57: 871-4.
Feikin DR, Nguyen LM, Adazu K, Ombok M, Audi A, Slutsker
L, et al. The impact of distance of residence from a
peripheral health facility on pediatric health utilisation in
rural western Kenya. Tropical medicine & international
health. 2009; 14: 54-61.

Noor A, Zurovac D, Hay S, Ochola S, Snow R. Defining equity
in physical access to clinical services using geographical
information systems as part of malaria planning and
monitoring in Kenya. Tropical Medicine & International
Health. 2003; 8: 917-26.

Alimohammadzadeh K, Mohebbi SF, Bolboli S, Mohebbi SM.
Factors and Implications of Elder Friendly Medical Centers: A
Qualitative Research. Middle Eastern Journal of Disability
Studies. 2019; 9: 70.

Adeyemo D. Local government and health care delivery in
Nigeria: a case study. Journal of Human Ecology. 2005; 18:
149-60.

Sule S, ljadunola K, Onayade A, Fatusi A, Soetan R, Connell
F. Utilization of primary health care facilities: lessons from a
rural community in southwest Nigeria. Nigerian journal of
medicine. 2008; 17: 98-106.

Pappa E, Kontodimopoulos N, Papadopoulos A, Tountas Y,
Niakas D. Investigating unmet health needs in primary health
care services in a representative sample of the Greek
population. International journal of environmental research
and public health. 2013; 10: 2017-27.

Rezapour A, Mahmoudi M, Abolghasem Gorji H, Bagheri
Faradonbeh S, Asadi S, Yusef Zadeh N, et al. A survey of
Unmet health needs and the related barriers to access them.
Journal of Health Administration. 2014; 17: 87-98.
Pourreza A, Khabiri R, Rahimi Foroushani A, Akbari Sari A,
Arab M, Z K. Health Care -Seeking Behavior in Tehran,
Islamic Republic of Iran. World Applied Sciences Journal.
2011; 14: 1190-97.


https://irje.tums.ac.ir/article-1-6997-fa.html

[ Downloaded from irjetums.ac.ir on 2023-09-19 ]

Iranian Journal of Epidemiology Summer 2021; 17 (2): 194-203.

Original Article

Barriers and Facilitators of People's Referral to Health
Centers in Kerman City: A Qualitative Study

Zahra Jaafari*, Zahra Abdolahinia', Hajar Ghasemi*, Ali Esmaeilpour*, Saeideh
Mahmoodzadeh', Ali Bahaodini', Seyed Vahid Ahmadi Tabatabaei?, Najmeh
Safa®, Hamid Reza Tohidinik?*, Ali Akbar Haghdoost®, Ali Sharifi®, Vahid Yazdi-
Feyzabadi’, Hamid Sharifi®

1- MSc of Epidemiology, Department of Biostatistics and Epidemiology, School of Public Health, Kerman University of Medical Sciences,
Kerman, Iran

2- Doctor of Medicine and Assistant Professor of Health Education and Health Promotion, Social Determinants of Health Research Center,
Institute for Futures Studies in Health, Kerman University of Medical Sciences, Kerman, Iran

3- Doctor of Medicine, Health Department, Kerman University of Medical Sciences, Kerman, Iran

4- Assistant Professor of Epidemiology, Department of Biostatistics and Epidemiology, School of Public Health, Kerman University of
Medical Sciences, Kerman, Iran

5- Professor of Epidemiology, Modeling in Health Research Center, Institute for Futures Studies in Health, Kerman University of Medical
Sciences, Kerman, Iran

6- Associate professor in Ophthalmology, Department of Ophthalmology, Shafa Hospital, Afzalipour School of Medicine, Kerman
University of Medical Sciences, Kerman, Iran

7- Assistant Professor of Health policy, Health Services Management Research Center, Institute for Futures Studies in Health, Kerman
University of Medical Sciences, Kerman, Iran

8- Professor of Epidemiology, HIV/STI Surveillance Research Center, and WHO Collaborating Center for HIV Surveillance, Institute for
Futures Studies in Health, Kerman University of Medical Sciences, Kerman, Iran

Corresponding author: Sharifi H, hsharifi@kmu.ac.ir

(Received 12 June 2020; Accepted 28 October 2020)

Background and Objectives: low utility of health care services is one of the main determinants of not achieving
desired health indicators in urban areas. This study aimed to investigate the barriers and facilitators of receiving
health services from health centers in Kerman city, Iran.

Methods: This study was a qualitative study with a content analysis approach conducted in 2020. After selecting
health centers with the experience of desirable or low utility services, purposive sampling continued until
information saturation. A total of 78 staff members, recipients, and non-recipients of services citizens were
interviewed semi-structured and face-to-face at health centers. All interviews were recorded and coded
manually and then reviewed and analyzed using directional content analysis.

Results: The essential services for children and mothers, free services, and service providers' behavior were
mentioned as facilitators of referral. Distance and physical factors, knowledge of different types of services,
preference of private centers, time access, view of people on regular visits to centers, addresses and telephone
numbers registered in the system, responsiveness to health needs, fear of disease disclosure, lack of human
resources in the centers, and service providers' behavior, were among the barriers of visiting the centers.

Conclusion: According to the results of this study, an accurate understanding of the under-coverage people's
views and perceptions can help national and local planners and policymakers design the necessary strategies to
increase the use of health services in urban health centers.

Keywords: Barriers, Facilitators factors, Health centers, Qualitative study
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